Terms of Service
Effective Date: 26th of November, 2024.

Welcome to Willow Way Communities & Environmental Enterprises ("we," "our," "us"). By
accessing or using our website, services, or products, you agree to comply with and be bound
by the following Terms of Service. Please read these terms carefully. If you do not agree, you
should not use our services or website.

1. General Use

e You must be at least 18 years old or have the consent of a legal guardian to use our
services.

e By using our website, you agree to provide accurate, complete, and updated information
as required for transactions or account creation.

2. Products and Services

e We offer various products, services, workshops, and resources, including sustainable
living solutions, mental health support, eco-friendly products, and grief recovery
programs.

e Product availability, descriptions, and pricing are subject to change without notice.

e We reserve the right to refuse service, cancel orders, or limit the sale of our products to
any individual or jurisdiction.

3. Workshops and Events

e Workshop registration is subject to availability. Fees must be paid in full before
participation.

e Willow Way is not responsible for any injuries, losses, or damage incurred during
workshops or events.

e Cancellation policies may apply and will be detailed at the time of registration.

4. Payment and Refunds

e Payments are required at the time of booking products or services unless otherwise
specified.

e Refunds, if applicable, are subject to our cancellation and refund policies, which are
detailed separately.



5. Privacy Policy

e Your privacy is important to us. By using our website, you agree to the collection and use
of information as outlined in our Privacy Policy.

6. Intellectual Property

e All content, images, logos, and materials on this website are the property of Willow Way
Communities & Environmental Enterprises unless otherwise stated.
e Unauthorized use, reproduction, or distribution of any content is prohibited.

7. Liability and Indemnity

e Willow Way is not liable for damages, including but not limited to, loss of data, profit, or
use, resulting from your use of the website or services.

e You agree to indemnify and hold us harmless against any claims, damages, or expenses
arising from your use of our services.

8. User Conduct

e You agree not to engage in unlawful activities, misuse our website, or violate any
applicable laws while using our services.

9. Third-Party Links

e Our website may include links to third-party websites. We are not responsible for the
content or practices of these sites.

10. Termination

e We reserve the right to terminate your access to our website or services at any time for
any reason, including violation of these terms.

11. Changes to Terms


https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=en-US&rs=en-US&wopisrc=https%3A%2F%2Fncstudents-my.sharepoint.com%2Fpersonal%2Feobieze1_ncstudents_niagaracollege_ca%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F22d1c97b4bc440c9b93a47ef5ee03552&wdnewandopenct=1732635105834&wdorigin=AuthPrompt.OFFICECOM-WEB.START.NEW&wdprevioussessionsrc=HarmonyWeb&wdprevioussession=c25a096e-da40-47f8-99ec-c619b68456d2&wdenableroaming=1&mscc=1&wdodb=1&hid=67B467A1-309F-7000-3277-3CB3C17A8BCE.0&uih=sharepointcom&wdlcid=en-US&jsapi=1&jsapiver=v2&corrid=4dd1fcae-cad3-9b05-e749-9ef4ea6135c1&usid=4dd1fcae-cad3-9b05-e749-9ef4ea6135c1&newsession=1&sftc=1&uihit=docaspx&muv=1&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fncstudents-my.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdredirectionreason=Unified_SingleFlush

e We reserve the right to update these Terms of Service at any time. Changes will be
effective immediately upon posting.

If you have questions or need further assistance, please contact us at:
Email: deborahatoth@gmail.com
Phone: +1(289)-969-7779

Address: Welland,Ontario



